
	  “Always	  give	  people	  more	  than	  what	  they	  expect	  to	  get.”	  –	  Nelson	  Boswell
We	  appreciate	  your	  trust	  in	  us!

Would	  you	  write	  a	  testimony	  for	  us?	  Please	  write	  in	  space	  below.

	  What	  could	  have	  been	  done	  better	  if	  anything?

Guiding	  Hands	  LLC.
90	  Woodcrest	  Drive

Georgetown,	  Texas	  78633
deanna@guidinghandsllc.com

Phone:	  512-‐818-‐8116

How	  was	  our	  specialist	  able	  to	  assist	  you?

Do	  you	  give	  Guiding	  Hands	  LLC.	  permission	  to	  use	  you	  testimony	  in	  any	  and	  all	  marketing,	  
advertising	  and	  social	  media?

Who	  was	  your	  specialist?
	  Client	  Satisfaction	  Form

 Deanna Leuckenotte

 Deanna was a great resource for helping me find the place best suited to meet my mother's 
failing-health needs.  By chance, and luckly through a 'friend of a friend', she described the various 
types and classification of assisted living and nursing home choices, and she is familiar with many in 
the Central Texas area.  Additionally, she encouraged me to ask the necessary questions that never 
occured to me in my search.  She holds numerous degrees in her field of specialty, and she knows a 
variety of other professional practioneers.  Finally, she CARES about her families!

 As it turned out I did not have to move my mother as I had expected, but I certainly 
learned a lot from her!

 I would recommend to anyone, in my shoes or soon to be in my shoes, seek out the 
professional to guide you gently through the process!  There are so many choices 
and yet so many different 'types' of communities out there, that I wish I had known of 
her assistance when I began my search more than a year ago.
 From the service I've seen provided by the Guiding Hands Services, it is definitely a 
must- use, and I encourage others to embrace the knowledge other professionals 
utilize for placing your family member in another's care.

Cathy Sage
June, 2014


